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RMA No.  Date  

Type of device  Serial No.  

Contact person  Telephone  

 Fax  

Order details Order No.  

Error description:   
 
 
 

Please send to: 
biostep GmbH  
Mr. Lohr/Service Manager 
Alte Stollberger Straße 13 
D-09387 Jahnsdorf, Germany 
Fax: +49-3721-267637 
Tel.: +49-3721-270584 
u.lohr@biostep.de 
www.biostep.de 

The following explanation concerns the contamination status of the device described above.  
Note: Please cross out clearly visible all answers which are not correct.  
If you have answered question A and B with "NO", you can ignore question C to E.  
Otherwise, all questions must be answered. 

A Was the device unpacked? YES/NO Was the device in use? YES/NO 

B Was the device used with the following substances or came in contact with the same? 

1 Blood, body fluids, pathogenous substances YES/NO 4 Radioactive  substances YES/NO 

2 Biogenic substances YES/NO 5 Other toxins YES/NO 

3 Harmful substances, bad for health YES/NO   

C  Indicate a short description of the harmful substances mentioned under "B 1-5".  
            (Name, quantity of substance etc.).  
 
 
 
 

D  Have you tried to decontaminate the device? If yes, please describe the decontamination method. 
 
 
 
 

E  Is there the probability of a remaining contamination? 
 
 
 

Explanation: I hereby confirm that all details made by me are true and complete. I have answered all questions 
according to the best knowledge and am convinced of their correctness. 

Signature  Date  

Name  Position  

Telephone  Department  

biostep GmbH reserves the right to return deliveries without RMA No. and incomplete contamination status  
at expense of the sender. 

ATTENTION: Fix a copy of the completed, signed form to the outside of the package . 


